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GlobalScape for Models 

Publicly Posted
Before submitting a Request Management System
(RMS) ticket for GI Models, first check to see if 
you have access to GlobalScape. GlobalScape 
houses all of the GI Models that have been 
publicly posted. 

a. If you have GlobalScape access and the 
models are publicly posted, use the following 
link: 
https://sppworkspaces.spp.org/EFTClient/Ac
count/Login.htm

b. If you do not see the models on GlobalScape 
and/or do not have access, please continue 
with the following steps.
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https://sppworkspaces.spp.org/EFTClient/Account/Login.htm


RMS Web Portal - Direct

https://spprms.issuetrak.com/login.asp
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May Require 
Registration on 

SPP.org

https://spprms.issuetrak.com/login.asp


RMS Web Portal - Indirect

https://www.spp.org/

See RMS Link

Drop Down Menu 
Appears Under 

“Stakeholder Center”
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https://www.spp.org/


RMS Log In Prompt
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Initiate A New RMS Request
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Use “Submit an Inquiry”
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Populate Template Fields (#1)
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Populate Template Fields (#2)
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Populate Template Fields (#3)
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Steps after Request
1. SPP will first check internally with our legal 

department to ensure user has appropriate 
Non-Disclosure Agreement (NDA) on file

2. SPP will then forward the RMS ticket to the 
appropriate SME within SPP to supply the 
models

3. After verification of NDA, SPP will provide the 
models through a temporary GlobalScape link

4. SPP will close the ticket pending further 
questions

Ever need to escalate, contact: 

Brad Finkbeiner, Supervisor Tariff Services 
Email: bfinkbeiner@spp.org
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